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Students Learn About Ups and Downs at Financial

Market Simulation

Students at BYU hustled to maximize profits and minimize risks as they
traded shares in the same high-tech, fast-paced, and unpredictable stock
market simulation used to train traders, strategists, and salespeople at
Goldman Sachs.

“The market moves very quickly, and you need to anticipate things
before they happen,” says Brian Ames, a senior finance major from
North Ogden, Utah. “It’s alot less stressful when it’s not real money.”

Participants negotiated, maneuvered, and at times shouted their way
through the computerized simulation, officiated by London-based ACF
Consultants, Ltd., which also uses the program to train new brokers on
Wall Street. Ames and his teammate, Sijin Chen, amathematics PhD stu-
dent from Beijing, led the pack with more than $1 million in profit after
the first day’s closing bell.

“We lost the first two rounds,” Ames says. “But we finally figured out
as you help other people trade, you make money, too.”

In a large computer lab at BYU on 29-30 March, the simulation con-
nected twenty teams in a network of mutually dependent traders. Each
team was free to call any other team—or yell across the room—and offer
to buy or sell fictional shares of various companies’ stock.

Like the real world, the stock prices responded to the behavior of the
traders in the room. The competition tested the students’ abilities to

create markets for their stocks, manage their risk responsibly, and ulti-
mately turn a profit.

Eighty students from a diverse group of majors participated. Between
rounds of trading, students received training on pertinent financial con-
cepts, including risk management and how to use currency exchange
rates and foreign bonds to help them respond more strategically to the
simulation’s dynamic threats and opportunities.

Virginia, and Timothy Rollins, from West
Jordan, Utah.

“These scholars have demonstrated their
commitment and dedication to the finance pro-
fession. Theyhaveall excelled academically,” says
Grant McQueen, a finance professor who helped
choose the recipients. “Through this award, we
want students to know we are confident in their
professional abilities. We believe they will be
great representatives of the BYU MBA program
anywhere they choose to go.”

The scholars were selected by a committee of
faculty members for showing exceptional aca-
demic performance and making significant con-
tributions to the MBA finance program. Each of
the Stoddard Scholars received $2,250; Questar
Scholars received $2,000.

The Stoddard Scholar Award was established
in 1985 by George E. Stoddard, a 1937 BYU
alumnus. His numerous credentials include act-
ing as senior managing director of W. P. Carey &
Co., aleading global real estate investment firm
in New York. He was also head of the multibil-
lion dollar Direct Placement Department of the
Equitable Life Assurance Society of the United
States.

Since 1976, Questar has made substantial
donations to the BYU Scholarship Fund through

its educational foundation. Most of these contri-
butions have been used to provide scholarships
to students in engineering, geology, and other
physical sciences. This is the first year a Questar
scholarship has been instituted to recognize stu-
dents in the finance program.

Fourteen MBA Students Awarded
Eccles Scholarships

Back, from left: Sirish “Bob” Maddula, Aaron Burt, Clark
Woolstenhulme, Erdenetsetseg “Segie” Tumurbaatar, Harsh
Dhawan Grover, Yael Rodriguez Guinzberg, and Taylor Fisher.
Front, from left: Kihyuck “Kyle” Jeong, Alvaro Brisolla, Christian
Hsieh, Michelle Quinn, and Cesar Belmonte.

The Kay and Yvonne Whitmore Global Manage-
ment Center presented fourteen MBA candi-
dates with Eccles Scholarships for outstanding
achievement in international business. Each
Eccles Scholar will receive $10,000 to defray the
cost of tuition and international experiences dur-
ing their enrollment.

“This year’s Eccles Scholars carry on the fine

tradition of outstanding MBA students who are
interested in careers in international business,”
says Lee Radebaugh, director of the Whitmore
Global Management Center. “The funding is
instrumental in supporting their education at
BYU and engaging in meaningful international
activities to help them prepare to be successful
in a global environment. It is an honor for the
students to be selected as Eccles Scholars and a
signal to employers that they are serious about
international careers.”

The 2008 Eccles Scholars are Cesar Bel-
monte, from Sao Paulo, Brazil; Alvaro Brisolla,
from Sao Paulo, Brazil; Aaron Burt, from Sandy,
Utah; Marc de Schweinitz, from Palo Alto, Cali-
fornia; Taylor Fisher, from Everett, Washington;
Harsh Dhawan Grover, from Himachal Pradesh,
India; Yael Rodriguez Guinzberg, from Mexico
City, Mexico; Christian Hsieh, from Taipei, Tai-
wan; Kihyuck “Kyle” Jeong, from Busan, Korea;
Sirish “Bob” Maddula, from Andhra Pradesh,
India; Aaron McKay, from Pleasant Grove, Utah;
Michelle Quinn, from New Canaan, Connecti-
cut; Erdenetsetseg “Segie” Tumurbaatar, from
Ulaanbaatar, Mongolia; and Clark Woolsten-
hulme, from Plano, Texas.

Marriott School students seeking the Global
Management Certificate are eligible to apply for
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the scholarship. Selection is based on interna-
tional work experience, second-language fluency,
and a strong desire to pursue a career in interna-
tional business.

The Eccles Scholarship is funded by the George
S.and Dolores Doré Eccles Foundation, which was
formed in 1960 and supports a variety of projects
and programs throughout the state. The founda-
tion is particularly committed to promoting qual-
ity education—it funds programs on nearly every
college and university campus in Utah.

FACULTY NEWS

Professor Awarded Grant to Study
Family Business

BYU entrepreneur-
ship professor W.
Gibb Dyer received
a $5,000 grant from
the Family Owned
Business Institute to
study how owning a
businessaffectsfam-
ily relationships.
“This is a very

exciting research
study to be involved
in,” Dyer says. “I believe it’s going to have a sig-
nificant impact in the field of family science.”

Beginning 1 May 2008, Dyer and his son
Justin will serve one-year FOBI Research
Scholar appointments. Justin Dyer, who is
completing his PhD in family science at the
University of Illinois at Urbana-Champaign,
discovered a unique dataset collected by the
University of Michigan about husbands and
wives who go into business together. Gibb
Dyer, who also serves as academic director for
the BYU Economic Self-Reliance Center, recog-
nized that the data presented a rare opportunity
to find correlations between business success
or failure and the health of family relationships.
The study also received a $5,000 grant from the
Marriott School.

To analyze the data, the Dyers will work
with research assistant Richard Gardner, a
second-year BYU MPA student from Manhattan,
Kansas. The team will look for trends over time
in couples and families who start their own
businesses. Business success will be measured
in terms of profits, and family success will be
measured through the accomplishment of
goals and how effectively family members
communicate.

“The 2008 FOBI Scholars exemplify the qual-
ity and leadership that will further the reputation
and impact of family business research within
both the academic and practitioner arenas,” says
Tom Schwartz, director of FOBI.

BYU Study Reveals Results of City’s
Four-Day Work Week
Thank goodness it’s Thursday.

According to a new BYU study, city employ-
ees who work four ten-hour days a week experi-
ence lower levels of at-home conflict, which they
report translates to higher job satisfaction and
productivity.

The paper, authored by Rex Facer and Lori
Wadsworth of BYU’s Romney Institute of Public
Management, appears in June’s issue of Review of
Public Personnel Administration.

The research was conducted among Spanish
Fork city employees, many of whom work the
alternative 4/10 schedule, rather than the tradi-
tional five eight-hour days. Salt Lake, West Valley,
Provo, West Jordan, and Draper are among other
Utah cities that offer similar programs.

According to Facer, Utah cities embraced the
new schedule to both save money on utilities
and also to give citizens a wider range of times to
access city hall.

BYU researchers found that even though 4/10
employees work the same number of hours per
week as their traditional workweek counterparts,
they reported being more satisfied with their
jobs, compensation, and benefits, and they were
less likely to look for employment elsewhere in
the next year.

Among the most significant findings was the
4/10 schedule’s connection to conflicts between
work and home. The 4/10 employees were less
likely to report that they come home too tired,
that work takes away from personal interest, and
that work takes time they would like to spend
with family. Other studies have linked work-
home conflict with low job performance and less-
ened productivity.

Lori L. Wadsworth,
assistant professor of public
management.

Rex L. Facer, assistant
professor of public finance
and management.

“The challenges of balancing work and home
lives have become much more complex,” Facer
says. “Finding ways to better manage work-family
conflict is important in building stronger organi-
zations and satisfied employee bases.”

Info Systems Professor and Students
Win Best Paper Award

BYU information sys-
tems assistant profes-
sor Paul Lowry and
three of his former PhD
Prep students won the
2008 Rudolph J. Joenk
Jr. Award for best paper
in IEEE Transactions on
Professional Communication, a scholarly journal
published by the Professional Communication
Society of the Institute of Electrical and
Electronics Engineers.

“This award is really gratifying because it
says our students are capable of producing
some of the best research in technical and busi-
ness communication,” Lowry says. “It’s good
for our program because we’re supplying top
students for some of the best PhD programs in
the world.”

Lowry mentored three MISM students
through the paper’s two-year research, writing,
and editing process. Sean Humpherys, from
Tucson, Arizona; Jason Malwitz, from Houston;
and Joshua Nix, from Woodbridge, Virginia,
began the paper as part of a class project in the
Marriott School’s Information Systems PhD
Prep Program. Humpherys is now a PhD student
at the University of Arizona’s Eller College of
Management. Malwitz and Nix work in the infor-
mation systems industry and are considering
pursuing doctorates in the future.

The winning paper, published in the
December 2007 issue of Transactions, was a
survey of peer-reviewed journals in the engi-
neering communications field intended to help
researchers find the best way to share their find-
ings. To do so, the group surveyed experts from
around the globe, translated their responses
into ratings for each journal, and then ranked
the journals by region.

“It’s great to receive this honor, but I care
less about the recognition and more about the
research skills I'm acquiring under Professor
Lowry’s tutelage,” Humpherys says. “The award
reinforces that what I'm being mentored in is of
value to others.”

38 MARRIOTT



ALUMNI NEWS

ALUMNI

N EWS

Marriott School Alum Ranked

No. 1 Energy Analyst

Marriott School alum Ted Izatt was ranked the
No. 1 all-American fixed-income analyst for the
energy industry by Institutional Investor maga-
zine’s 2007 rankings.

The ranking highlights Izatt’s significant
relationships within the oil and gas industry as
well as his ability to see beyond finances to truly
understand the management of companies he
represents.

Institutional Investor releases yearly rankings
of fixed-income analysts for various industries
in the United States. These are determined by

survey responses of
1,425 portfolio manag-
ers and buy-side ana-
lysts of more than 480
firms. For six of the last
seven years, the maga-
zine has ranked Izatt
the No. 1 analyst in his
industry.

“I always try to stay focused on the impor-
tance of the capital markets when I make invest-
ment recommendations, and the recognition
that my peers have given me indicates that I'm
succeeding in that endeavor,” Izatt says. “I have

a great deal of respect for my global client base
because they manage pensions, insurance, and
other assets for people throughout the world.
They playan important role in the stability of our
financial institutions and that impacts all of us
ona personal level.”

Izatt was senior managing director of Bear
Stearns’ fixed-income research department; he
did not join Jp Morgan in the recent merger with
Bear Stearns. Before joining Bear Stearns in 2004,
Izatt was a senior vice president for Lehman
Brothers, where he was responsible for coverage
of oil and gas on a global basis.

Izatt holds both an MBA degree and a BA

Organizational Expert Consults Cougar Football

When Paul Gustavson meets with BYU head football coach Bronco
Mendenhall, they talk strategy. But it’s not the Xs and Os kind of strat-
egy; it’s more of a “let’s create a competitive advantage through organi-

zational design” kind of strategy.

Gustavson is an authority on organizational architecture and an
expert in forming high-performance work systems who has been con-
sulting organizations like NASA, Exxon, and AT&T for decades. So when
he saw the once-prestigious BYU football program struggling on and off
the field after the LaVell Edwards era ended, he called Athletic Director
Tom Holmoe to offer his help. The day after he became head coach in
2005, Mendenhall took Holmoe’s reference and called Gustavson.

Gustavson didn’t charge anything for the hundreds of hours of
consulting that followed; he saw it as giving back to a program that
had blessed his life. In 1972 he was the first returned missionary to
become a walk-on for the football team under LaVell Edwards.

“T’ll be forever grateful for that,” says Gustavson, who played cen-
ter and special teams for two seasons. “I watched how LaVell took a
team and made a difference with his leadership style.”

He says the work ethic LaVell showed in making the football

team helped him overcome a mediocre GPA and get accepted into
the master of organizational behavior program at BYU. He graduated
with the degree in 1975, which catapulted him into the career he had
always wanted.

Growing up, Gustavson saw how his parents’ work affected them
when they weren’t in the office, both for good and bad.

“I wanted to create great places for people to work—make their
jobs more enjoyable,” he says. “If you can bring the best out of people
when they are at an organization, they are able to contribute more.”

Gustavson, now a member of the Marriott School’s OBHR advisory
board, went to work inside companies for nine years, including Zilog,
where he worked on developing a new semiconductor plant. They did
something completely different, shifting responsibilities and reduc-
ing steps—it was a revelation for productivity and employee morale.

“Just by organizing people differently, we had a 253 percent perfor-
mance improvement. In an industry with fifty-five percent turnover,
we averaged only six percent,” he says.

With a success story to share and the support of his wife, Kris Anne,
Gustavson founded Organization Planning & Design, Inc.,in 1984. “It
was an opportunity to work with a number of organizations interested
inwork innovation.”

He has been crisscrossing the globe ever since, consulting with
major companies, start-ups, and government organizations from
Scotland to Japan, developing leaders and helping clients understand
what it takes to be successful.

“The best companies choose an area where they are going to sepa-
rate themselves from the pack,” he says.

That applies to the gridiron, too. Gustavson says organizations are
perfectly designed to get the results they do; when you don’t like the
results—change. It’s one of the principles he has been teaching Coach
Mendenhall, and Cougar football fans have seen the results: back-to-
back conference championships.
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degree in journalism from BYU. He also served on
the Marriott School Alumni Board for three years
and is the former chair of the Houston Region
BYU Alumni Association.

MANAGEMENT SOCIETY

Management Society Chapter
Launches at BYU—Hawaii

as possible. Hannonen says a college campus is a
great place to extend the Management Society’s
vision. “The focus of the society is to grow ethi-
cal leaders—what better place to start than with
students?”

Asian Chapters Gather at

Regional Conference

Management Society leaders representing
chapters from South Korea, Japan, Hong Kong,
Thailand, Singapore, and the Philippines gath-
ered for a regional conference on 31 May in
Hong Kongand received training on philosophy,
goals, and strategies to help their respective

chapters better achieve the Management
Society’s vision.

The conference worked to discover and solve
some of the unique challenges facing chapters in
Southeast Asia, including government recogni-
tion and limited resources.

The conference wasattended by Ned Hill, who
spoke at three conference sessions, and inter-
national steering committee members Bruce
Whiting and Helena Hannonen. Marriott
School graduate Alan Tsoi, one of China’s lead-
ing tax consultants, was the keynote speaker
at a dinner co-sponsored by the BYU Alumni
Associationand BYU-Hawaii Alumni Association.

From left: Chapter advisor Helena Hannonen, president Jennifer
Gaylord, and Aushra Moreno.

BYU-Hawaii is home to the newest Management
Society student chapter. With nearly half of the
student body coming from seventy nations,
BYU-Hawaii is the most ethnically diverse cam-
pus per capita in the United States. This unique
environment should allow the chapter to grow
moral and ethical leaders internationally—all in
one place.

“The students are learning to be professional,”
says Helena Hannonen, chair of BYU-Hawaii’s
International Business Management Department
and chapter advisor. “It’s a training place to
become a global leader.”

The chapter will focus on networking with
other Management Society chapters. Hannonen
says it has already successfully connected with a
member from the Minnesota Chapter to land one
student an internship this past summer.

Since being introduced to students 7 February
2008, the chapter, which has been adopted by the
Silicon Valley Chapter, is growing and preparing
students for careers.

“Our goal as a chapter is to build a bridge
between the education world that we’re cur-
rently in and the real world of jobs and careers
that we are interested in,” says chapter president
Jennifer Gaylord, a senior majoring in account-
ing. “The students who have learned what the
Management Society is about are really enthu-
siastic about having a student chapter here on
campus. They’re eager to get involved and see the
results of their membership.”

Leadership positions are open to all members
to encourage everyone to get as much experience

The Art of Business

do, in the end, it only hurts you.”

The art along his office walls is not merely décor, nor is it for
conversation. The pieces Steevun Lemon has chosen—of the
many he could, since art is his business—carry meaning.

Take the intricately detailed “sketch” of Jesus Christ and
Judas Iscariot at the last supper opposite his desk. Christ
looks intently at Judas, who is too busy eating to notice.
Lemon describes Christ’s demeanor as without malice,
despite knowing what is going to happen.

“In business, sometimes you feel you have been taken
advantage of,” he says, comparing the piece to work. “No
matter if you feel you have been treated unfairly, you can’t
let anger creep in or frustration get the best of you. If you

Keeping a long-term perspective helped Lemon, director of Repartee Galleries, manage

the stressful ups and downs of the art industry. It also helped him discover it was where he

needed to be.

He is passionate about art, but it took some years before he realized he should go into it.
He earned an MBA from the Marriott School in 1998 and went to work building software as a
project manager. He then became vice president of sales at a data systems corporation. Sales

were good, but the travel kept him away from his young family.

On a trip to Florence, Italy, an epiphanous encounter with Michelangelo’s sculpture of

David changed his career and life.

“It was almost as if it had fallen out of heaven,” Lemon says. “I just sat and watched it, and for

maybe the first time in years, I was able to stop and ask myself the questions I didn’t want to.”

Lemon realized he wasn’t happy, so he left his job. He took a large cut in salary to join

Repartee, where they devised a makeshift office in the hallway for him, but he received a bonus

in the form of time at home.

Lemon describes the art business with words like “volatile” and “unpredictable.” It’s

changing; so Repartee, which now has four retail locations in Utah, is experimenting with new

ways to connect to the market, using more video and technology in the galleries. They also

show the process their artists go through, start to finish, on the internet.

“Art isn’t like another product,” he says. “The creation reveals the creator—the brush

doesn’t lie. I tell artists to paint what they feel, and we’ll do our best to market it.”

Lemon says he is increasingly grateful to be where he is despite the industry’s challenges.

He believes in art; he says it makes you stop and ponder. Michelangelo’s David made him stop
and make a decision that once seemed like a sacrifice, but doesn’t anymore.
“I think what we do here makes a difference, and that’s what I was looking for,” he says.
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Luci Li, a BYU graduate who works for Motorola,

spoke at the luncheon.

“Everyone was grateful for the opportunity
to attend the conference, have contact with
Management Society members, and network,”
Hannonen says. “There are great opportunities
for expansion and strengthening of these chap-
ters. Moreover, these are some wonderful indi-
viduals who work around the globe.”

Benson Misalucha, Philippines Manila
Chapter president, says he was grateful to net-
work with other leaders at the conference and
discuss ways they have improved their chap-
ters. Misalucha sees the Management Society
as a venue of opportunities for members in his
country.

“For the most part, personal networks among
church members in the Philippines are limited by
ward and stake boundaries,” Misalucha says. “If
we provide a way for them to meet new friends
and helpful contacts on a regular basis, there can
only be more self-reliance and less poverty.”

Portland Chapter Scrambles for
Scholarships
R

Golfers could buy mulligans and a better lie,

and on one hole they could even trade drives
with Tiger Woods. They weren’t just improving
scores—they were raising scholarship money for
soon-to-be college freshmen.

The Portland Management Society Chapter
heldits seventh annual Scramble for Scholarships
at the renowned Pumpkin Ridge Golf Course
on 5 June. With one hundred golfers participat-
ing in the event, the chapter set a personal fund-

raising record—more than doubling the number
of scholarships it awarded local students the
previous year.

“We have taken the emphasis off playing golf
and put it on helping kids get to college,” says the
chapter’s golf committee chair Robert Nicholl.
“Right after the tournament we have dinner with
the kids who receive the scholarships so partici-
pants can see where the money goes.”

The scramble has increased in popularity
during the last two years, as the chapter has
grown the number of scholarships from just
three awards to the current eleven. Chapter
president Steve Ashby says next year’s goal
is twenty. The chapter reviews applicants and
determines those most deserving based on
need, academic achievement, and church and
community involvement.

Ashby says the tournament is effective at both
bringing members together for a good time as
well as exposing more people to the chapter’s
mission and the benefits of membership.

“In the two months leading up to the event,
we saw a large increase in people joining the
Management Society,” he says. “People would
register for the tournament, see the value of
membership, and sign up.”

The chapter capitalizes on the charity of
private donors as well as corporations to fund-
raise; many companies donated to the silent
auction or sponsored individual holes. One such
company, a local mortuary service, brought a
casket to one of the tee boxes and gave golfers
the chance to “bury” their drives by trading up
to the 350-plus-yard spot where Tiger Woods
hit a drive during his amateur win at Pumpkin
Ridge in1996.

The Portland Chapter has also used the tour-
nament to build a relationship with the Seattle
Management Society Chapter, which had its own
scramble 22 May. As a prize, a few winners from
the Seattle tournament had the opportunity to
play at Pumpkin Ridge. Next year the Portland
Chapter will send a foursome to Seattle’s schol-
arship scramble.

CLASS NOTES

1974

Craig N. McDaniel was named
'_ vice president of WAXIE
Sanitary Supply, the largest
family-owned sanitary supply
business in the United States.

McDaniel has been at WAXIE

for more than twenty years and general manager
of the intermountain region since 2005, a posi-
tion he will retain. He has consulted for a large
variety of companies ranging in size from a few
employees to several thousand.

After earning his BS in marketing from BYU
in 1974, McDaniel worked as an operations man-
ager for Chytrus Company, a distributor of home
appliances, and then started his own appliance
and television company in Orem before joining
WAXIE.

McDaniel has been actively involved with the
Boy Scouts of America for more than thirty-five
years. He is currently on the executive board of
the Utah National Parks Council and will be the
chair of the 2010 National Boy Scout Jamboree.
He and his wife, Kathy, are the parents of two chil-
dren and live in American Fork, Utah.

1975

Steven Lau Tanner is the
executive vice president-CFO
of Real Mex Restaurants, an
owner/operator of Mexican res-
taurants whose brands include

\ Chevys and El Torito. He is also
responsible for new store development and stra-
tegic planning. Tanner has been involved in the
food industry since 1988, starting as a partner in
Golden Spoon, a chain of frozen yogurt stores.
He joined In-N-Out Burger as CFO in 1991, and
Pick Up Stix as CFO and part owner in 1996. After
growing Pick Up Stix from thirteen to fifty stores,
he participated in the sale of the company to
T.G.I. Friday’s in 2001.

Tanner earned his BS in accounting in 1975.
When he isn’t working, he spends time with fam-
ily, church, and community activities; exercising;
or on his ranch in Mississippi. He and his wife,
Gayle, have seven children and reside in Trabuco
Canyon, California.

Ernest William Thomson
is deputy auditor general for
the state of Arizona. Thomson
oversees the planning efforts
for the Office of the Auditor
General, a nonpartisan office

of the Arizona State Legislature that serves as
a watchdog agency and the state’s CPA firm.
Thomson has served as a volunteer chaplain
at the Federal Correctional Institution in
Phoenix and on a number of committees for
the Deer Valley Unified School District. He also
chaired a citizen’s task force to find solutions
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to providing water to the residents in his area
when the local private water company went out
of business.

Thomson earned an MPA from BYU in 1975 and
a BS in law enforcement in 1972. He and his wife,
Marjean, have seven children and reside in New
River, Arizona.

1976

Charles Boyd Grosso was
recently promoted to senior
administrator at Sandia Nat-
ional Laboratories, where he
has worked for almost thirty-

two years. Sandia is involved in
avariety of research and development programs
to help secure a peaceful and free world through
technology, including defending against terror-
ism, ensuring stable water and energy supplies,
and protecting national infrastructures. A dis-
tinguished member of the staff, Grosso oversees
development of Sandia’s financial policy, pro-
cesses, and procedures.

At BYU, Grosso earned a BA in political sci-
ence in 1973 and a BS in business management
one year later. In 1976 he earned an MPA with an
emphasis in finance and budgeting. His interests
include technical, critical, and creative writing
and collecting swords. He and his wife, Patricia,
live in Albuquerque, New Mexico. They have
three children.

1977

Robert N. Higbee leads the
development of the Employ-
ment Council, a council that
integrates the capabilities of
the church’s Employment

Resource Services to foster
career advancement, for the Dallas/Fort Worth
Chapter of the BYU Management Society.

In 2000, after years of working in real estate,
construction, and financial reporting, Higbee
created ControlDOCS.com, a full-service liti-
gation support service provider to major cor-
porate accounts and law firms. Serving first
as president and then as CEO, he oversaw its
growth to eighty-five employees before selling
his interest.

Higbee earned his BS in business manage-
ment from BYU in 1977 and his MS in taxation
from Gonzaga in 1983. Cancer treatment has
forced adjustments to his schedule, but he
stays as active as possible. With his 1931 Model
A Ford, he participates in 1930s reenactments

throughout northern Texas, Oklahoma, and
Louisiana, and he has appeared on the History
Channel and in USA Weekend. He and his wife,
Linda, have three children and reside in Plano,
Texas.

1980

Randall Bambrough was
recently named CFO of NextG
Networks, Inc., a market leader
in outdoor distributed antenna

systems networks. Before join-
Y"1 ing NextG, Bambrough was
CFO of InterVideo, Inc., a provider of DVD soft-
ware, where he helped to take the company pub-
lic and assisted in its sale to Corel Corporation.
Bambrough teaches finance classes part time
at Santa Clara University. He has also served as
president of Financial Executives International,
Silicon Valley Chapter, and has been a guest lec-
turer in the Marriott School’s Executive Lecture
Series.

Bambrough completed his doctor of manage-
ment at Case Western Reserve University this
past year. He earned a BS in business manage-
ment from BYU in 1980, a BS in accounting from
Weber State University, and an MBA from Utah
State University. He spends his free time exercis-
ing, golfing, attending San Jose Sharks games, and
reading. He and his wife, Susan, have two chil-
dren and reside in Fremont, California.

Gordon StuartBurtiscitytrea-
surer and in charge of finances
for Eagle Mountain City, Utah,
one of the state’s fastest grow-
ing communities. He previously
worked as administrator of

Glenwood, Alberta, Canada. During his twenty-
one years in Canada, he served in a variety of posi-
tions, including member of the Main Street Advi-
sory Board and the Municipal Hospital Board in
Cardston, as well as mayor of Glenwood.

Burt earned an MPA from BYU in 1980 after
graduating with a BA in French in 1978. He and
his wife, Teriesa, live in Lehi, Utah, and have six
children.

1982

Lane Isao Kiriyama is CFO
# and part owner of Wahoo
™~ Studios, Inc., an independent
video game developer based in

Orem. Wahoo has recently cre-

ated games under the NinjaBee

label for Xbox 360 Live Arcade and PCs. Kiriyama
joined Wahoo in 2002, where he handles all the
company’s business duties, including account-
ing, finance, HR, and marketing.

Kiriyama is currently the president of the
American Fork Chamber of Commerce. At BYU

he earned a BS in business management in 1980
and an MBA in 1982. He and his wife, Arlette,
have three children and reside in American Fork,
Utah.

David Allen Grant recently
authored The Legendary Custom
Cars and Hot Rods of Gene
Winfied, a biography of the man
from whom he learned fabri-

J cation and other skills first-
hand starting at age sixteen. Grant owns his
own automobile restoration company, David
Grant, Ltd., which he started in 1993. David
Grant, Ltd., specializes in European sports cars
and has had cars place first in the Pebble Beach
Concours d’Elegance car show three times. He
has also volunteered his time for the Gooding
& Company Pebble Beach Auction at Concours
since 2004.

While attending BYU, where he earned his
BS in finance in 1985, Grant worked during the
summer months restoring antique and classic
automobiles for the Merle Norman Cosmetics/
Nethercutt Collection. In 1987, after working for
a small investment banking company, he joined
Scott Restorations. He has been married to his
wife, Theresa, for nearly twenty years. They are
the parents of four children and live in Castaic,
California.

1988

Dale K. Buys is sourcing man-
ager at Disney Theme Park
Merchandise, where he is
responsible for establishing and
maintaining vendor relation-

shipsand negotiatingall aspects
of custom products and cost of goods. Buys previ-
ously worked as product developer at Disney; he
developed exclusive toys for and opened Walt
Disney World’s premier retail toy store, Once
Upon a Toy. He has received numerous awards
from Disney, including a Business Excellence
Award in 2000. Buys has been active in Scouting
functions and has taught piano and voice lessons.
He also led the Heart of Central Florida United
Way Campaign.
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She Just Does It

The twenty-six-plus miles that form
the modern marathon originate from
the Greek legend of a messenger who
was sent that distance from the city
of Marathon to Athens and subse-
quently died of exhaustion. Aslegend
would dictate, the race is supposed to
be tough.

Shawna Rasmussen, an eleven-
time marathoner who runs fifty miles
weekly, enjoys a completed race much

in the same way she relishes helping
clients achieve peak performance in business.

“Iloveitwhen someone says, ‘You can’t do that; you can’t run Boston;
you can’t be it all or have it all,” says Rasmussen, who turned forty and
qualified for and ran the prestigious Boston Marathon this year.

“You learn a lot of things about life by marathoning,” she says. “All it
takes is hard work. It’s baby step, baby step. First you go three miles, and
then you go four, then five. You just slowly achieve those goals. I think
that applies to alot of things in life.”

The persistence with which Rasmussen approaches athletics has
been an asset in her business. She started on her own in 1994, consulting
her only client, a surgeon, with tax prep and working one day a week.

She had just given birth to the oldest of her three daughters and quit
her full-time job as a city accountant. During the next few years, she
slowly added clients and work days; now she has to turn people away
every month.

But Rasmussen is not using her accounting degree from the Marriott
School and her MBA from the University of Utah to simply prepare
taxes. She works with every client all year long, looking at tax strategy
as a function of business organization and planning, not after-the-fact
paperwork.

“It’s looking at how to structure everything so that it maximizes tax
benefits rather than ‘Here’s my mess—do the best that you can,” she
says. It’s a service many small companies need, but few get. Her unique
approach has put her expertise in high demand, allowing her to be extra
selective with her clientele, whom she refers to as “the cream” and calls
them her best friends.

Ever since her first accounting class at BYU, she has loved the field. “I
would have rather gone to that class than go to the movies,” she says. But
without a business background and everything so new, she had to work
harder than most of her peers. Of course, she probably wouldn’t have
had itany other way.

“You get so much back from working hard,” she says. “When you
work hard for a client, you get so much back from them and the satisfac-
tion you did your best and provided a good service.”

Buys earned his BS in business marketing from
the Marriott School in 1988 and an MBA from the
University of Oregon in 1990. He and his wife,
Kristine, have two children and reside in Orlando,
Florida.

1990

Patrick Hopkins is the education and sup-

port services manager of Carpigiani, an Italian
manufacturer of high-end gelato and ice cream
machines. For sixteen years Hopkins worked at
Macron, which manufactures and sells sports
uniforms and equipment for professional and
amateur teams throughout the world. For nine
years he was the company’s chief operating
officer and was responsible for product devel-
opment, production, and information systems.
Hopkins also acted as Macron’s image coordi-
nator, creating the company’s logo and slogan:
“Work Hard. Play Harder.”

Hopkins graduated magna cum laude from
BYU in 1990 with a BS in business marketing,
specializing in international business. In 1992
he earned an MBA from Columbia University. He
and his wife, Alfonsina, have two sons and live
in a small town called Montombraro in Italy’s
Apennine Mountains.

Robert Wayne Stoker’s career
with Wal-Mart has taken him
across the United States, to
Germany, and now to India,
where he is working on an

assignment as vice president
of real estate development for India/developing
markets. Stoker earned his Bs in finance from
the Marriott School in 1990 and went to work
at Wal-Mart as a real estate manager. In 1998 he
transferred to Wal-Mart International as direc-
tor of development. Stoker then returned to the
company’s U.S. real estate team and worked as
regional vice president of real estate and design
until taking his current position.

He and his wife, Shelly, who graduated from
the Marriott School in 1993, are currentlyliving in
India with three of their five children.

In 1996, Vichit Ith received
the Global Leader for Tomor-
row Award from the World
Economic Forum and has
since lived up to the billing.
Vichit is a partner at Ancora
International, an investment company based
in Indonesia, with holdings in oil and gas, min-
ing, and real estate. He is currently working to

establish the national airline of Cambodia. He
has worked in commodity trading in France
and Egypt, headed a multimillion dollar indus-
trial project in Thailand, and worked in global
finance for Goldman Sachs and Morgan Stan-
ley in New York, London, Hong Kong, and
Singapore.

From 2005 to 2007, Vichit was a special advi-
sor to the president of Madagascar, where as CEO
of the country’s economic development board he
worked to help transform the economy through
job creation.

Vichit earned an MPA from Harvard in 2000
and an MBA from the Marriott School in 1990. He
and his wife, Tina, are the parents of three daugh-
ters and live in Singapore.

1992

Tad Mitchell was recently
appointed president and
chief operating officer of
Compliance11, a leading pro-
vider of regulatory compli-

ance management solutions.
Mitchell was most recently vice president of
product development at the firm.

Before joining Compliancei1, he developed
software at Ernst & Young, was a senior technical
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specialist at CNA, and was a senior associate pro-
grammer at IBM.

Mitchell earned a BS in computer science from
BYU in 1990 and an MBA from the Marriott School
in 1992. He and his wife, France, have four chil-
dren and live in Aurora, Illinois.

Carlos Zepeda is incorporat-
ing Garbett Homes in Mexico
and has started building in
the Queretaro region. After
graduating from BYU, Zepeda

joined Otis Elevator Company
as a quality manager. In 1996 he was promoted
to Otis Mexico’s managing director and dur-
ing the next four years led Otis Mexico’s climb
from thirty-fifth to sixth place in the compa-
ny’s worldwide rankings.

Zepeda left Otis in 2000 and starting work-
ing as maintenance director and later principal
of Benemerito High School, a one hundred-acre
LDs school in Mexico City, where he developed a
strategic plan for the school for the first time in
its history. In 2005 Zepeda met Utah-based home
builder Bryson Garbett and started learning the
business in Utah until relocating with his family
back to Pachuca, Mexico, where they currently
reside.

Zepeda earned a degree in chemical engineer-
ing from the National Autonomous University
of Mexico in 1985 and an MBA from the Marriott
School in 1992. He and his wife, Silvia, have two
daughters.

1993

After more than twelve years
in private practice at law firms
in New York City, Washington,
D.C., and Salt Lake City, Brad
Jacobsen recently formed

Vantus Law Group—a corpo-
rate, mergers and acquisitions, and securities law
boutique in Salt Lake City—with two other part-
ners. In May 2008 he stepped down as chair of the
securities law section of the Utah State Bar after
more than four years of service.

Jacobsen graduated summa cum laude with a
BS in business finance from the Marriott School
in 1993 and received a law degree from New York
University School of Law in 1996. He lectures reg-
ularly on securities law and mergers and acquisi-
tion topics to the Utah Bar and the accounting
profession in Salt Lake City. He and his wife,
Jennifer, have three children and live in South
Jordan, Utah.

2001

After working in quality con-
trol and assurance for The
J. M. Smucker Company in
Washington and California,
Emily Douglass was promoted
to corporate quality system
manager earlier this year. Douglass offers sup-
port to facilities to ensure and improve qual-
ity and safety of products at The J. M. Smucker
Company, the market leader in fruit spreads,
peanut butter, and health and natural foods and
beverages in North America.

Douglass has been involved in a variety of vol-
unteer activities, including providing humani-
tarian aid, preparing troop care packages, and
helping the victims of sexual assaults and
those living in temporary shelters. As part of a
Smucker’s-sponsored team, she competed in and
was crowned champion of the Grape Stomping
Competition in Grandview, Washington, last fall.
Douglass earned her BS in operations manage-
ment from the Marriott School in 2001 and now
resides in Fairlawn, Ohio.

2002

| Jana Berrett-Gertsch is proj-
ect manager at Sony Pictures,
§ 2 subsidiary of Sony, Inc., that
! releasesabout twenty-five mov-
ies each year and produces the
y game shows Jeopardy and Wheel
of Fortune. Berrett is responsible for managing the
identity and access management software and
portals. She enjoys participating in Women in
Technology, her local Information Systems Audit
and Control Association chapter, and mentoring
and encouraging girls to pursue a career in busi-
ness and technology.

Berrett earned her Bs in business manage-
ment and a master of information systems
management degree in 2002 from the Marriott
School. She and her husband, Jeff, live in Los
Angeles and love the beach and surfing in
Southern California. They enjoy traveling and
went to Australia this past summer, where they
surfed the Gold Coast.

2003

Trent Bingham is responsible
for Eli Lilly and Company’s Six
Sigma program for Asia and
Australia. Bingham started
with Lilly, an Indiana-based
pharmaceutical company, as

an employee relations specialist. He moved
to the Six Sigma program in 2004 when Lilly
launched the program globally, and in 2007
relocated to Japan, where he teaches the Six
Sigma methodology, provides project coaching,
and engages in strategic initiative across Lilly’s
Asian affiliates.

Bingham earned a degree in accountancy
in 1997 and an MBA in 2003 from the Marriott
School. Before attending the MBA program,
he practiced public accounting with KPMG in
Los Angeles and Rudd & Company in Rexburg,
Idaho. He enjoys mountain biking, trying new
foods, and keeping two active daughters happy.

He and his wife, Michelle, are expecting their
third child in November. They reside in Kobe,
Japan.

Utah’s Department of Com-
merce named Mark Benson
Steinagel as the new director of
| thedivision of real estate, which
_ | regulates appraisal, mortgage,
| and real estate professionals.
He previously worked for the Utah State Legis-
lature in the Office of Legislative Research and
General Counsel.

Steinagel graduated from the Marriott
School with an MPA in 2003 and also earned a
BS in geography from BYU. He spends his spare
time with family and in church service and has
coached his daughter’s soccer team. He and
his wife, Kathie, have four children and live in
Stansbury Park, Utah.

2005

Kirk Bertagnole is running
two businesses he bought in the
past year: a tax prep franchise
and a landscaping venture.
After earning his MBA from
the Marriott School in 2005,
Bertagnole felt his family should go to Louisville,
Kentucky, although he didn’t know anyone in the
area or have a job lined up. Bertagnole started
working for Savage Services and was promoted to
regional manager, where he traveled and worked
with large corporations such as BP, Monsanto,
and Cargill, and later he was promoted to regional
vice president before deciding to leave to spend
more time with his family.

Bertagnole earned his BS in business man-
agement from the Marriott School in 1994. He
and his wife, Audra, have five children and live in
Louisville, Kentucky.
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